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Bank Retirees All Over India Make Massive On-Line Protest - Pending Issues Of Retirees Online Memorandum To Govt. Of India and IBA
As all are aware, All India Bank Pensioners and Retirees Confederation (AIBPARC) has issued several letters
and representations to IBA Chairman, DFS Ministry of Finance, Finance Minister and Prime Minister
highlighting the pending issues of Retirees. This was followed by liaisoning with Ministry officials,
bureaucrats and politicians at various levels. Several circulars issued by AIBPARC requesting to resolve all
these pending issues of retirees were already forwarded to our members in the recent past. We all were
under the impression that some of the important issues like Family Pension and updation of pension etc.
would be cleared soon as per the announcement made by Hon’ble Union Finance Minister Smt. Nirmala
Seetharaman in the AGM of IBA recently held in Mumbai.
Governing Council of AIBPARC held on 24 November 2020 on virtual platform had taken decision to submit
memorandum to Chairman, IBA through MD&CEO of each Banks by all affiliates of Retiree Organisations
signed by President and General secretary of respective units. Memorandum submitted by FBROF is
appended below for the information of our members.
Quote:
FBROF/IBA/

/2018-20

30 November 2020

The Chairman,
Indian Banks Association,
Mumbai.
Through: The MD&CEO, Federal Bank
The Retirees of the Banking Industry are a long--neglected community. Although the Hon'ble Union Finance
Minister told her mind clearly to The Chairman, SBI and your good self (as IBA Chairman) to attend to the
Retirees Issues and also to treat them as the Members of the same family, no tangible results are
forthcoming in the desired direction. The recently concluded 11th BPS has come as a Great Disappointment
to Bank Pensioners that too after an unequivocal assertion by the Hon'ble Finance Minister to the Annual
General Meeting of Indian Banks Association on the previous day only to take care of the issues of the Bank
Pensioners and Retirees with a sense of urgency and concern.
Although AIBPARC/CBPRO have repeatedly brought the issues in detail, we once again narrate hereunder
the areas of deprivation and make an earnest request to you to kindly redress our grievances immediately
and without any further delay as the same is costly for many Retirees since they are over-aged and quite a
many have already left this world with a Deep Sense of hurt of being deprived of their just entitlements.
1. Updation of Pension:
Pension of Bank Retirees has not been revised since 1992 although successive wage revision has taken
place for serving Employees and Officers. There have been several judgements of Hon'ble Supreme Court
that wage revision and Pension revision are inseparable and that Pension is not a bounty but a deferred
wage.
**Bank Pension Regulations are modelled on the patterns of RBI and Central Government employees. In
both the cases, Updation of Pension takes place whereas it is denied to bank employees. The provisions of
Updation have been clearly spelt out in Regulation no 35(1) and duly supported by Regulation no 56.
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**Updation of Pension is a statutory obligation on the part of the Bank since Bank Employees Pension
Regulations are duly notified in the gazette of Government of India after placing the same in parliament.
In Government Gazette Notification no 9 dated 1st March, 2003, it has been clearly written:
"Basic Pension and additional Pension, wherever applicable, shall be updated as per the formula given in
Appendix no 1".
2. Family Pension
We convey our thanks and gratitude to you for resolving the long pending issue of improvement of Family
Pension in line with the employees of GOI and RBI. This is within our knowledge that the original
recommendation of IBA in this regard was made nearly 18 months back from now, still the mention of the
condition of "subject to Government approval" is quite disappointing to the retirees. We shall request you
to kindly use your good Offices to obtain the clearance and implement the same along with revised wage
revision agreement for serving Employees and Officers.
3. 100pc DA neutralization to Retirees of Pre--November, 2002:
Following the patterns prevalent in GOI/RBI, Banks introduced uniform 100, pc DA neutralization in place
of tapering DA from 8th Bipartite Settlement. The settlement never excluded those who retired prior to
November, 2002 but it is most unfortunate that a small segment of Retirees of older age group were
discriminated against. Such action flouted the spirit of standardization and also the basic spirit of the
verdict of the oft--quoted Nakara case the Record Note of 2015 was sympathetic to the issue but it was not
attended to at that point of time because of its being Sub-judice. Now it can be settled as there is no legal
obstacle.
4 .Ex Gratia to Pre 1st January 1986 Retirees.
The survivors are hardly less than hundred and the surviving Women Spouses of such deceased Bank Staff
are also handful. Those were the Retirees who lost the Benefit of Pension due to the cut-off date need
relief substantially by way of good increase in their Ex Gratia payment.
5. Group Medical Insurance Scheme for Bank Retirees:
DFS by letter dated 24.02.12 advised IBA to evolve a medical insurance scheme for serving Employees and
Retirees. There was no advice from Government that Retirees would have to bear the premium by
themselves. Most unfortunately, at the instruction of IBA, the Banks made it a point that the Employer
would not bear any financial burden for Retirees. The yearly premium escalated at the time of each renewal
and presently it reached an unbearable proportion. We are not going for details of increase each year as
full records are available with IBA. Our logical demand is that the Banks in recognition of our past services
will have to bear full portion of the annual premium as designed for the Serving Employees and Officers.
6. Reckoning of Special allowance for the purpose of calculation of superannuation benefits:
From 10th Bipartite Settlement onwards, the concept of Special allowance came into existence which is
paid not for doing any special duty or assignment but paid to award staff/Officers of all scales irrespective
of the jobs handled attracting Dearness allowance but it does not count for superannuation benefits. We
are of the view that it is not a legally tenable situation. Our demand is that the special allowance component
should be reckoned for superannuation benefits.
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7 Wrongful recovery made from Pensioners on account of payment of consequential Commutation
arrears arising out of the SC judgement in Pension Civil Appeal No 5525 of 2012.
As IBA did not issue any uniform guideline to Banks as regards calculation of payment of arrears of
commutation and left it upon Banks to take legal opinion of their own, the Banks took divergent course of
action resulting in wrongful recovery from Pensioners and created a large scale dissatisfaction among the
elder citizens. Most of the Banks have violated Regulation 41(6) of Bank Pension Regulations and Rule 6 of
Central Civil Service (Commutation & Pension) Rules, 1981 by which we are protected as per Regulation 56
of Bank Pension Regulations. The problem created by most of the Banks have the answer in clearly spelt
Rule 10A of Central Civil Service Rules referred above which states: "when the commutation amount was
paid on more than one occasion on account of upward revision of Pension, the respective commuted
amount of Pension shall be restored on completion of 15 years from the respective date."
We call upon IBA to issue uniform guidelines to all the Banks immediately and ask them to re-visit the
calculation & rectify the anomaly. Another remarkable area of deprivation to the Retirees of Associate
Banks (barring one) is that no arrear of commutation has been paid to them in spite of repeated demands.
The issue may please be taken up with SBI authorities.
8. Other important issues:
There are a few left outs in the Industry who could not opt for Pension Scheme. As RBI allowed the same
in pursuance of Government instruction, the said facility may please be extended to the similarity affected
persons in Banks.
There are a limited number of Resignees in the Industry who Offered services for an adequate number of
years to make them eligible to opt for Pension, but they were denied to do so on the ground of resignation.
We request you to follow the spirit of honest Litigation policy and allow a few numbers of Resignees to opt
for Pension.
9. Allowing stagnation increment to Retirees between 01.12.12 and 30.04.15
The officers who were due for stagnation increments between the above dates after having completed 2
years from the date of previous increment should have been allowed to earn their last stagnation
increment from the date on which it fell due any time after 01.11.12. The benefit was, however, denied to
the officers by a stipulation that 4th/5th stagnation increment will be given w e f 01.05.15 in MMG II & III.
This is an arbitrary provision without any logic. It should be set right immediately.
10. Consultative status for Retirees Organisations:
Sir, you would agree that we have various different important issues to discuss pertaining to Retirees on
an on-going basis. We must have a structured forum to consult. IBA's argument that Banks have not given
it any authority to discuss Retirees issues does not have any force in it since it has been very often a party
to the negotiation on Retirees issues. By no standard of civilization, the right to talk of Retirees on issues
affecting their interests can be taken away by any authority. Bank Retirees are more than 7 lakhs as on
now and the numbers will further go up with retirements in the offing. This big group of Senior Citizens of
the Banking Industry cannot be ignored and denied the right of discussing their issues with IBA to resolve
their Issues and Demands
We earnestly appeal to you to consider this demand of Bank Pensioners and Retirees to give them a sense
of dignity and fair play during the evening of their life.
With kind regards,
Yours faithfully,
Sd/Tom Thomas
President

Thomachan K T
General Secretary

Unquote
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•Bank Retirees All Over India Join Together for Massive On-Line Protest; AIBPARC Initiates New Agitation
Program•.
•All Our Members Requested to Join this Nationwide Online Action Program•
As announced by AIBPARC, our parent organisation through their circular No.119 the entire members
affiliated to AIBPARC are advised to join the massive E-Demand to press our issue of Pension Updation.
In tune with the instructions received from AIBPARC we request all our members to record our demand
for Pension Updation joining this novel action program.
The procedure is given below in the AIBPARC Circular.
All our members are requested to submit the memorandum online as per the guidelines given in the
circular. Area Secretaries, Zonal Secretaries EC Members and overseeing functionaries are requested to
follow up the matter and guide our members for making this campaign a grand success.
Let us continue our struggle for justice till we succeed.
Quote”

ALL INDIA BANK PENSIONERS’ & RETIREES’ CONFEDERATION
(A.I.B.P.A.R.C.)
23A, NETAJI SUBHAS ROAD, KOLKATA – 700 001
Mobile : 9674188524, E-mail : aibparc@gmail.com
Circular no 119--20.
Date: 19.12.2020.
For circulation among members of the Governing Council, State Secretaries, Special Invitees and Advisors.
Dear Comrade,
Sub: On--line memorandum to be signed by members for submission to the Secretary, DFS, MOF, GOI
and The Chairman, IBA on various long pending demands of Retirees.
In pursuance of the decision taken in the 2nd Virtual meeting of the Governing Council of AIBPARC, an
On--line memorandum has been prepared on various demands of Retirees. It is to be signed by members
by way of giving their concurrence in the designed format. The process to be followed is described
hereunder:
1. Members are first to open our website www.aibprc.in just above the words "Welcome to our site",
there is an underlined insertion "Memorandum for long pending issues of Bank Retirees". It is to be clicked.
2. A page will open up containing a letter dated 20.12.20 addressed to the Secretary, DOFS, MOF, GOI and
The Chairman , IBA on various demands of Retirees.
3. At the bottom of the letter, each member will type his full name, mobile number and email id in the
specific box given and then he/she will record his/her concurrence by clicking on the box named
"CONFIRM". The mail will automatically go to the two addressees and a return mail will come to the
Member concerned.
4. All our Affiliates are earnestly requested to employ their fullest endeavour to obtain the signatures of
maximum possible numbers in the above manner and make the Authorities convinced about the urgency
of settlement of the Issues of Retirees.
5. The campaign will remain open for 15 days ie. Up to 4th January 2021. We expect an astounding success
with the help and co-operation of all concerned.
With best wishes and regards,
( Suprita Sarkar – General Secretary )
Unquote:
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Mediclaim Policy : Inadequacy Of Network Hospitals:

On scrutiny of the list of Network Hospitals of the TPA M/s Heritage Health TPA Pvt Ltd, we could
observe that the number of hospitals covered is gravely inadequate especially in the state of
Kerala when compared to the concentration of retirees. Though the TPA has been in the service
of working employees, it appears that the lack of network hospitals has not been taken up
seriously by any of the interested parties. However, our Forum, immediately on seeing the lack
of infrastructure had taken up the matter with the Insurance Company as well as the TPA through
direct email to which the TPA has responded positively. Copy of the correspondence were
circulated through our earlier E Circular, for information of our members.
Also, we had circulated the list of network hospitals among our members. As many of our
members reported the lack of coverage of empanelled hospitals we had advised our Area
Secretaries Pan India, to provide us with a list of prominent hospitals which are to be empanelled
for cashless treatment, by the TPA. Accordingly, we have compiled the list of prominent hospitals
with all details and forwarded to the TPA (through Bank) and requested to initiate urgent steps to
include those hospitals. It is reliably learnt that the Bank also has recommended the matter to the
TPA for immediate action in this regard. Also, we are glad to note that as a result of our action,
the Name of Amrita Institute of Medical Sciences, Kochi has been empanelled for cashless
treatment facility w.e.f. 15 December 2020 onwards. We are following up the matter thoroughly.
Meanwhile, it is observed that the TPA Company has started sending E Health Card to the members
recently. Those members who are not in receipt of the E Card shall take up the matter with Insurance Desk
at HR / Heritage Health TPA in the given email id/Telephone numbers. Also, members may report
discrepancies, if any, in the card issued to them to the TPA/Bank. Contact Numbers. Heritage Health TPA

0484-4051199,
7736861944,
7736861943,
0484-2634308;
Email
ID:
federalbank.heritage@bajoria.in. or mediclaim@federalbank.co.in. Members who are not in
receipt of the E Card may please try to generate the card from their Website
http://223.31.103.204/HeritageHealthTPA/HOME/EcardDownload.aspx, in case of any
emergency or they may take up with the Central Office, through their respective Area WhatsApp
groups mentioning their PF Number.
Reimbursement of claims for COVID treatment expenses:

Some modifications in respect of settlement of claims of COVID - 19 cases are being implemented
by TPAs recently as per the decision taken by General Insurance council. Now they consider claims
as per the per day slabs fixed centre wise based on category of hospitals. This is great blow to the
poor victims of COVID. They propose to create a consensus on the billing pattern for COVID
patients, on a Per Diem Bases, based on the following criteria –
a. Type of stay & treatment, during hospitalization
b. City/District of Hospital
c. Type of Hospital
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The Proposed Cost per day as a ceiling for the various types of stay in hospitals are as follows –
Hospital Rates for per day of admission (in Rs.)
Moderate Sickness

Severe Sickness

ISOLATION BEDS
including supportive
care & oxygen

ICU without need
for ventilator
care

Very Severe
Sickness
ICU with ventilator
care (invasive/
noninvasive)

NABH Accredited Hospitals
(including entry level)

10,000/- (including
cost of PPE Rs.
1200/-)

15,000/- (including
cost of
PPE Rs. 2000/-)

18,000/- (including
cost of PPE Rs.
2000/-)

Non-NABH Accredited
Hospitals

8,000/- (including cost
of PPE Rs.
1200/-)

13,000/- (including
cost of
PPE Rs. 2000/-)

15,000/- (including
cost of PPE Rs.
2000/-)

Category of Hospitals

The costs over cities & hospitals Pan India, would be as follows –
Type of City

Metros

State Capitals

Rest of country

0.9

0.75

% of cost

1

0.8

0.65

Type of Hospital

A

B

C

A

B

C

A

B

C

Isolation Beds including
supportive care & oxygen

10000

8000

6500

9000

7200

5850

7500

6000

4875

ICU without need for
ventilator care

15000

12000

9750

13500

10800

8775

11250

9000

7313

ICU with ventilator care
18000
(invasive/ noninvasive)

14400

11700

16200

12960

10530

13500

10800

8775

Isolation Beds including
supportive care & oxygen

8000

6400

5200

7200

5760

4680

6000

4800

3900

ICU without need for
ventilator care

13000

10400

8450

11700

9360

7605

9750

7800

6338

ICU with ventilator care
15000
(invasive/ noninvasive)

12000

9750

13500

10800

8775

11250

9000

7313

NABH Accredited Hospitals
(including entry level)

Non-NABH Accredited Hospitals

“The rates provided in the Schedule of Charges for Covid-19 Treatment costs in Hospitals (Schedule) are reference
rates for management of COVID 19 insurance claims. The Schedule has been derived on the basis of experience and
shall be reviewed by General Insurance Council every month.

Inclusions: Consultation, Nursing Charges, Room Stay & Meals, COVID testing, Monitoring &
Investigations –Biochem& Imaging; Physiotherapy, PPE, Drugs & Medical Consumables,
Biochemical Waste Management & other Protective gear, Bed side procedures like Ryles tube
insertion, urinary tract Catheterization etc.
In order to bring about a cost optimization for the most utilised Investigations, some of the capping
proposed are – Arterial Blood Gases (ABG) – INR 400/- , Blood Sugar Level (BSL) – INR 100/- , DDimer Levels – INR 800/- , Haemograms– INR 150/- , CT Chest – INR 3500/- , X Ray Chest – INR
500/-, ECG – INR 300/This being a proposal adversely affecting the interest of members, we have taken up the matter
with AIBPARC for better clarity and their intervention if needed.
Formation of various sub committees:
Executive Committee of the Forum met on 20.11.2020 in an online meeting and decided among
others to form Sub Committees for a) Follow up of Pre 2002 issue, b) Bye-law Amendments, c)
Creation of a Charity Fund. The following persons are assigned with the duty to study the matter,
prepare report and submit to General Secretary for placing the same in the next Executive
Committee Meeting.
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1. Committee on Pre-2002 issues
Sri. Prakash C Chandy, (Convenor), Sri. George C Chacko, Vice President, Sri A P Abraham, EC
Member, Sri.C Bhaskaran, Adv. T P George, Sri. Tom Thomas, President and Sri. Thomachan K T,
General Secretary
2. Bye-law Amendments Committee
Sri. TV Subba Rao, Vice President (Convenor), Sri. George Sam, Treasuer, Sri. Joy Sebastian E , Zonal
Secretary (TCR), Sri. Syed Mohammad P K, Area Secretary (EKM), Adv. Mathew Jacob, Sri. S
Sathyamoorthy, Sri. Tom Thomas, President and Sri. Thomachan K T, General Secretary
3. Committee for Creation of Charity Fund
Sri. VO Pappachan, Asst Secretary, (Convenor), Sri. K C Yacoob, Smt Girija C George, EC Member
Sri. P S Smith, Sri. Asokan R, Sri. Tom Thomas, President and Sri. Thomachan K T, General Secretary.
Sri. George Sam, Treasuer
.
Obituary :
K.A. Joseph, (82), PF 24, Kureekka Veeppaat house, Pazhanganad, one of our
seniormost members, expired on Tuesday, 1st December 2020 at 10.30 pm due to
Covid. Late Joseph is survived by his wife, two daughters and a son. Contact number
of his son Sri. Antony Joseph is 9495557480. FBROF dips it's banner in respectful
memory of our super senior member.
Sagar Thomas, (69), Ebenezer Cottage, Kattanam (Koickal Chantha), Kayamkulam,
Alapuzha Dist on Tuesday,17th November 2020. He joined Federal Bank as an
Executive Trainee in December 1974. He was an unfortunate victim of Social
Lending of Govt. Sponsored Schemes in the early 1980s and fought for justice upto
Supreme Court Level with the support of FBOA, but failed. He is survived by his
wife and two daughters - one settled in Bangalore and the other in Dubai. Contact
No. [Mobile] 9447036767[Home] 04792334445
A R Sankaranarayanan, (95), former Director of our Bank expired on 23rd October.
2020 in New Delhi. He was a Former IRS officer and had held various positions viz.
Managing Director, Steel Authority of India, Director, Prime Minister’s Secretariat,
Managing Director, KSIDC, Chairman, Banking Services Recruitment Board, Kerala
FBROF expresses its heartfelt condolences on the departure of these souls.
Yours Comradely
Sd/Thomachan K T
General Secretary
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